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S  )32/8( 430951-LI-D-91961 I

T laicnanfi yrevE .suoicerp si ylimaf ruoy dna flesruoy rof gnidliub er’uoy efil eh  
d .rettam taht sgniht eht era eseht — enotselim yreve ,pets tsrfi yreve ,noisice  
T efil nehw uoy tcetorp pleh nac taht ten ytefas laicnanfi a sa ecnarusni fo knih  
d ot od nac uoy gniht llams a si won egarevoc ni gnillornE .dennalp sa og t’nseo  
h  .drawrof gnivom peek seno devol ruoy dna uoy erus ekam ple

I morf snoitpo ecnarusni puorg ruoy tuoba sliated dnfi ll’uoy ,ediug siht n  
S trats ot deen uoy smrof eht dna )dradnatS ehT( ynapmoC ecnarusnI dradnat  
t  .ssecorp noitacilppa eh

 

 P  senO devoL ruoY rof noitcetor
L ecnarusni efi  fi ylimaf ruoy ot ytilibats dna troppus edivorp spleh  
s pleh nac tI .nerdlihc ro esuops ruoy ro uoy ot neppah ot erew gnihtemo  
y otni troppus edivorp dna emit tlucfifid a hguorht yllaicnanfi ylimaf ruo  
t  .erutuf eh

A ecnarusni )D&DA( tnemrebmemsiD dna htaeD latnedicc  spleh  
p latnedicca na yb no thguorb ssol laicnanfi neddus a tsniaga tcetor  
d htiw detaicossa gnivil fo tsoc hgih eht rof yap pleh osla nac tI .htae  
s  .ssol lacisyhp ereves a ni stluser taht tnedicca na gnivivru

 P  kcehcyaP ruoY rof noitcetor
Y ytilibasiD .emocni na nrae ot ytiliba ruoy si tessa elbaulav tsom ruo  
i krow t’nac uoy fi tnemecalper emocni laitrap sedivorp ecnarusn  
b ro yrujni ,ssenlli na yb desuac ytilibasid gniyfilauq a fo esuace  
p neve eunitnoc taht sllib htiw pleh nac stnemyap tfieneb ehT .ycnanger  
w lacidem sesnepxe — tner ro egagtrom ruoy ekil ,krow t’nac uoy neh  
i  .revoc t’now ecnarusn

L ecnarusni ytilibasiD mreT gno  uoy fi tfieneb ylhtnom a syap  
e  .sraey neve ro shtnom lareves rof stsal taht ytilibasid a ecneirepx

 
 
R   ereH thgiR )s(mroF eht dniF ll’uoY ?ylppA ot ydae
O )s(mrof eht gnisu ylppa ot si pets txen eht ,snoitpo ruoy deweiver ev’uoy ecn  
i ruoy erofeb smrof ruoy ni nrut ot tegrof t’noD .ediug siht fo dne eht ta dedulcn  
e  .sdne doirep tnemllorn

 

 

B ylppA naC uoY stfiene  
f  :woN ro
 • L  ecnarusni D&DA dna efi

 • S  ecnarusni D&DA dna efiL esuop

 • C  ecnarusni efiL dlih

 • L  ecnarusni ytilibasiD mreT gno
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T  :sreffo nalp sih
 • C  setar puorg evititepmo

 • T  noitcuded lloryap fo ecneinevnoc eh

 • B  eid ro lli yllanimret emoceb ,derebmemsid era uoy fi stfiene

L  ecnarusnI efi

H   ?roF ylppA I naC hcuM wo

  

F  :uoY ro $ 000,01   – $ 000,005  fo stnemercni ni  
$  000,01

F  :esuopS ruoY ro 50 mumixam a ot tfieneb ruoy fo tnecrep  
o  f $  000,051

F  :)ner(dlihC ruoY ro $  000,01

W   ?mumixaM eussI eetnarauG eht si tah

D tnuoma mumixam eht si siht ,ytilibigile ruoy no gnidnepe  
o tnemllorne laitini gnirud rof ylppa yam uoy egarevoc f  
w  .snoitseuq htlaeh gnirewsna tuohti
  
T tisiv ,eussi eetnaraug eht revo tnuoma na rof ylppa o  
h 430951/moc.dradnats.ioeym//:sptt  dna etelpmoc ot  
s  .enilno tnemetats yrotsih lacidem a timbu

F  :uoY ro U  ot p $  000,051

F  :esuopS ruoY ro U  ot p $  000,01

  

G  ecnarusnI D&DA dna efiL puor
H  .pihsdrah laicnanfi morf seno devol ruoy tcetorp ple
 
L .yawa ssap uoy dluohs ylimaf ruoy ot ytilibats dna troppus laicnanfi edivorp pleh ot dengised si egarevoc ecnarusni efi  
A emoceb ro eid uoy fi noitcetorp fo reyal artxe na sedivorp ecnarusni )D&DA( tnemrebmemsiD & htaeD latnedicc  
d  .)ner(dlihc dna esuops elbigile ruoy revoc osla nac uoY .tnedicca na ni derebmemsi

 

A  egarevoC sihT tuob
 

 

 

 

4 

 00

KCIFNFLFNGMA  

KLFCLGNJGELA  

  KMCCGECEOAAA

 00

KCIFNFLFNGMA  

KLFCLGNJGELA  

  KMCCGECEOAAA



A  ecnarusnI D&D
T  .tnedicca derevoc a fo tluser a sa yawa ssap ro derujni ylsuoires era esuops ruoy ro uoy fi diap si tfieneb eh

W   ?edivorP tfieneB D&DA yM seoD tah

N naht esuops ruoy rof egarevoc erom yub t’nac uoY :eto  
y  .flesruoy rof yub uo

F  :uoY ro T tnuoma egarevoc ecnarusni D&DA eh  
m efiL rof tcele uoy tahw sehcta  
i  .ecnarusn

F  :esuopS ruoY ro T tnuoma egarevoc ecnarusni D&DA eh  
m stnednepeD rof tcele uoy tahw sehcta  
L  .ecnarusni efi

K  .tfieneb ecnarusni D&DA eht fo tnecrep 001 naht ssel si sessol niatrec rof elbayap tnuoma eht taht dnim ni pee

L  ecnarusnI efi

A  tfieneB detarelecc I 57 ot pu eviecer ot elbigile eb yam uoy ,lli yllanimret emoceb uoy f  
p  .000,005$ fo mumixam a ot tfieneb efiL ruoy fo tnecre

T ecnatsissA levar 1 A secruoser ot uoy stcennoc ecivres siht ,yad a sruoh 42 elbaliav  
w ngierof a ni ro emoh morf selim 001 tsael ta gnilevart er’uoy neh  
c  .syad 081 ot pu rof yrtnuo

A  ecnarusnI D&D

S  )s(tfieneB gaB riA dna tleB tae T elihw eid uoy fi tfieneb lanoitidda na yap yam dradnatS eh  
w eht fI .tem era snoitidnoc niatrec dedivorp ,tleb taes a gnirae  
c yam tfieneb gab ria na ,tnedicca na gnirud yolped sgab ria s’ra  
a  .elbayap eb osl

F  egakcaP stfieneB ylima T niatniam srebmem ylimaf gnivivrus pleh ot dengised si tfieneb sih  
t eht ni dedulcnI .smaerd rieht eusrup dna gnivil fo dradnats rieh  
p rof tnemtsujda reerac ,erac dlihc htiw pleh ot stfieneb era egakca  
y  .)ner(dlihc ruoy rof noitacude rehgih dna esuops ruo

 

 
 

 
 
 
S  .snoitinfied dna snoitcuder ega ,snoitatimil ,snoisulcxe ,stnemeriuqer gnidulcni ,noitamrofni erom rof noitces sliateD tnatropmI eht ee

 
A  serutaeF lanoitidd

Y  :serutaef dedda emos htiw semoc egarevoc ruo

 

 

 

 

 

 
 
 

1  ecnarusni na ton si ecnatsissA levarT .dradnatS ehT htiw detailfifa ton si ohw redivorp ecivres a htiw tnemegnarra na hguorht dedivorp si ecivres sihT 
  tisiv ,noitamrofni erom roF .tcudorp   w ofni-levart/moc.dradnats.ww . 
 
 

 
H  ?deeN uoY oD ecnarusnI efiL hcuM wo
A ylimaf ruoy pleh dluoc stfieneb ruoY .sesnepxe detcepxenu ynam era ereht ,ylimaf eht ni htaed ro tnedicca suoires a retf  
p  .sesnepxE yliaD dna noitacudE s’nerdlihC ruoY ,slliB lacideM ,sesnepxE lairuB ,tbeD gnidnatstuO rof ya

T ta rotaluclac enilno ruo esU .secnatsmucric euqinu ruoy redisnoc ot deen ll’uoy ,sdeen ecnarusni ruoy etamitse o  
w sdeen/efil/moc.dradnats.ww . 

 

G  ecnarusnI D&DA dna efiL puor
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E fo tnuoma eht retn  
c era uoy egarevo  
r ees( gnitseuqe  
b ni stnuoma tfiene  
t sihT tuobA eh  
C  .)noitces egarevo

÷  = 0001  

 

x  

E morf etar ruoy retn  
t  .elbat etar eh

=  

T na si tnuoma sih  
e woh fo etamits  
m yap dluow uoy hcu  
e  .htnom hca

U  :tnemyap muimerp ruoy etaluclac ot alumrof siht es

 

H  stsoC egarevoC ruoY hcuM wo
B puorg evititepmoc ot ssecca evah ll’uoy ,.cnI ,srotnaC fo ecnerefnoC naciremA hguorht dereffo si ecnarusni siht esuace  
r ecneinevnoc eht evah osla ll’uoY .ecnarusni laudividni hguorht elbaliava esoht naht elbadroffa erom eb yam hcihw ,seta  
o fo rebmun a no sdneped stsoc muimerp ruoy hcum woH .kcehcyap ruoy morf yltcerid detcuded muimerp ruoy gnivah f  
f  .tnuoma tfieneb eht dna ega ruoy sa hcus ,srotca

 
 

A  eg
(  fo sa 1 htnom fo ts  

f gnidicnioc/gniwollo  
w yadhtrib hti ) 

Y etaR ruo * 
(  000,1$ reP

o  )egarevoC latoT f

Y etaR s’esuopS ruo *  *
(  000,1$ reP

o  )egarevoC latoT f

<  03 $  80.0 $  80.0

3  43–0 $  01.0 $  01.0

3  93–5 $  11.0 $  11.0

4  44–0 $  31.0 $  31.0

4  94–5 $  02.0 $  02.0

5  45–0 $  03.0 $  03.0

5  95–5 $  54.0 $  54.0

6  46–0 $  17.0 $  17.0

6  96–5 $  92.1 $  92.1

7  47–0 $  80.2 $  80.2

7  +5 $  18.3 $  18.3

 
 
 
 
 
 
 
 
 
 
 
 

 

I etaluclac ot alumrof emas eht esU .woleb elbat eht ni nwohs si etar ylhtnom ruoy ,esuops ruoy rof egarevoc yub uoy f  
t   .etar s’esuops ruoy dna ega ruoy esu tub ,flesruoy rof desu uoy taht muimerp eh

I er’uoy nerdlihc ynam woh rettam on ,000,01$ rof 00.2$ si etar ylhtnom ruoy ,)ner(dlihc ruoy rof egarevoc efiL yub uoy f  
c  .gnirevo

 
*  .tfieneb D&DA fo 000,1$ rep 20.0$ fo etar D&DA ylhtnom a sedulcnI
*  .esuops ruoy rof tfieneb D&DA fo 000,1$ rep 20.0$ fo etar D&DA ylhtnom a sedulcnI*
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I  sliateD tnatropm
H  .nalp eht tuoba sliated eht dnfi ll’uoy erehw s’ere

L  stnemeriuqeR ytilibigilE ecnarusnI D&DA dna efi

T  :eb tsum uoy ,egarevoc rof elbigile eb o

 • A fo ecnerefnoC naciremA fo eeyolpme evitca n  
C  .cnI ,srotna

 • R  keew rep sruoh 03 tsael ta gnikrow ylraluge

T fo srebmem emit-lluf ,seeyolpme lanosaes dna yraropme  
t tnednepedni dna seeyolpme desael ,secrof demra eh  
c  .elbigile ton era srotcartno

I yam uoy ,flesruoy rof ecnarusni D&DA dna efiL yub uoy f  
a nerdlihc elbigile ruoy rof egarevoc D&DA dna efiL yub osl  
a D&DA dna efiL stnednepeD dellac si sihT .esuops ro/dn  
i  .ecnarusn

Y nosrep a gninaem ,esuops ruoy revoc ot esoohc nac uo  
t rentrap citsemod ruoy ro ,deirram yllagel era uoy mohw o  
a  .rentrap noinu livic ruoy ro ,wal yb dezingocer s

Y snaem dlihC .dlihc ruoy revoc ot esoohc osla yam uo  
y fi 42 ega hguorht( 02 ega hguorht htrib evil morf dlihc ruo  
a na ta ecnadnetta emit-lluf ni tneduts deretsiger  
a  :eton esaelP .)noitutitsni lanoitacude detidercc

 • Y eno naht erom yb derusni eb tonnac dlihc ruo  
e   .eeyolpm

 • Y emit-lluf eb ton tsum )ner(dlihc ro/dna esuops ruo  
m   .secrof demra eht fo )s(rebme

 • Y a dna laudividni na htob sa derusni eb tonnac uo  
d  .tnednepe

 
M  egarevoC efiL rof lavorppA gnitirwrednU lacide

R  :rof deriuqe

 • C eussi eetnaraug eht naht rehgih stnuoma egarevo  
m  tnuoma mumixa

 • A gnimoceb retfa syad 13 gniylppa( snoitacilppa etal ll  
e  )elbigil

 • R  sesaercni egarevoc rof stseuqe

 • R  deriuqer fi ,stnemetatsnie

 • E efil roirp eht rednu derusni ton tub elbigile seeyolpm  
i  nalp ecnarusn

V  tisi h 430951/moc.dradnats.ioeym//:sptt  etelpmoc ot  
a  .enilno tnemetats yrotsih lacidem a timbus dn

 
C  egarevoC efiL rof etaD evitceffE egarevo

T  :tsum uoy ,derusni emoceb o

 • M suoiverp eht ni detsil stnemeriuqer ytilibigile eht tee  
s  ,snoitce

 • S  ,*doirep gnitiaw ytilibigile na evre

 • R  ,)elbacilppa fi( lavorppa gnitirwrednu lacidem eviece

 • A  dna ,muimerp yap ot eerga dna egarevoc rof ylpp

 • B fo seitud lamron lla mrofrep ot elba( krow ta ylevitca e  
y deludehcs si ecnarusni eht erofeb yad eht no )boj ruo  
t  .evitceffe eb o

I eht erofeb yad eht no krow ta ylevitca ton era uoy f  
s ,ecnarusni ruoy ,ecnarusni fo etad evitceffe deludehc  
i emoceb ton lliw ,ecnarusni efiL stnednepeD gnidulcn  
e fo yad lluf eno etelpmoc uoy retfa yad eht litnu evitceff  
a  .eeyolpme elbigile na sa krow evitc

Y egarevoc efiL rof etad evitceffe tnereffid a evah yam uo  
b  .tnuoma eussi eetnaraug eht evoba dna wole

C nalp ro evitatneserper secruoser namuh ruoy tcatno  
a elbacilppa eht tuoba noitamrofni rehtruf rof rotartsinimd  
c yna gnidulcni ,ecnarusni ruoy rof etad evitceffe egarevo  
D  .ecnarusni efiL stnednepe

*  rebmem a emoceb uoy etad sa denfieD
 
L  snoitcudeR egA D&DA dna efi

U 56 ot secuder tnuoma egarevoc ruoy ,nalp siht redn  
p ruoY .07 ega ta tnecrep 05 ot dna 56 ega ta tnecre  
s sa ega ruoy yb secuder tnuoma egarevoc s’esuop  
f ega ta tnecrep 05 ot dna 56 ega ta tnecrep 56 ot :swollo  
7 ruoy ksa ,revo ro 56 ega era esuops ruoy ro uoy fI .0  
h rof rotartsinimda nalp ro evitatneserper secruoser namu  
t  .elbaliava egarevoc fo tnuoma eh

 
L  muimerP fo reviaW ecnarusnI efi

Y  :uoy fi deviaw eb yam smuimerp efiL ruo

 • B  ,nalp siht rednu derusni elihw delbasid yllatot emoce

 • A   dna ,06 ega rednu er

 • C  .syad 081 fo doirep gnitiaw a etelpmo

I egarevoc ecnarusni efiL ruoy ,tem era snoitidnoc eseht f  
m evig uoy dedivorp ,56 ega litnu tsoc tuohtiw eunitnoc ya  
u .delbasid yllatot niamer uoy taht foorp yrotcafsitas s  
P  .sliated erom rof retsinimda stfieneb ruoy tcatnoc esael

 
L  ytilibatroP ecnarusnI D&DA dna efi

I tnemyolpme ruoy esuaceb sdne ecnarusni ruoy f  
t puorg elbatrop yub ot elbigile eb yam uoy ,setanimre  
i  .dradnatS ehT morf egarevoc ecnarusn

 
L  noisrevnoC ecnarusnI efi

I ot elbigile eb yam uoy ,sdne ro secuder ecnarusni ruoy f  
c efil laudividni na ot ecnarusni efiL gnitsixe ruoy trevno  
i  .htlaeh doog fo foorp gnittimbus tuohtiw ycilop ecnarusn

G  ecnarusnI D&DA dna efiL puor

S  ynapmoC ecnarusnI dradnat
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L  snoisulcxE ecnarusnI efi

S era stnedneped ruoy dna uoy ,snoitairav etats ot tcejbu  
n rehto ro edicius morf gnitluser htaed rof derevoc to  
i ehT .enasni ro enas elihw ,yrujni detciflni-fles yllanoitnetn  
a neeb ton evah taht stnuoma edulcxe lliw elbayap tnuom  
c fo etad eht no sraey owt tsael ta rof tceffe ni ylsuounitno  
d  .htae

 
A  stfieneB D&D

T tnuoma eht ot lauqe si tfieneb D&DA eht fo tnuoma eh  
p etad eht no tfieneb efiL s’esuops ruoy ro ruoy rof elbaya  
o si tnuoma eht ,sessol derevoc rehto lla roF .tnedicca eht f  
s eht rof elbayap tnuoma eht fo egatnecrep a sa nwoh  
b 001 naht erom oN .tnedicca eht fo etad eht no tfiene  
p sessol lla rof diap eb lliw tfieneb D&DA eht fo tnecre  
r  .tnedicca eno morf gnitluse

A na yb yltcerid dna ylelos desuac eb tsum ssol yn  
a  .tnedicca eht fo syad 563 nihtiw tnedicc

A eht ni naicisyhp a yb defiitrec eb tsum sessol rehto ll  
a  .dradnatS ehT yb denimreted ytlaiceps etairporpp

C :ssol derevo                                 P  D&DA fo egatnecre
  :elbayap tfieneb                                                           

L  %001                                                                        efi

O  %05                                             toof eno ro dnah en

S  %05                                                      eye eno ni thgi

T  %001                evoba detsil sessol eht fo erom ro ow
 
 

 
A  snoisulcxE ecnarusnI D&D

Y desuac tnemrebmemsid ro htaed rof derevoc ton era uo  
o  :gniwollof eht fo yna yb ot detubirtnoc r

 • C ro tluassa na timmoc ot gnitpmetta ro gnittimmo  
f ro redrosid tneloiv a ni gnitapicitrap ylevitca ro ,ynole  
r  toi

 • S elihw ,yrujni detciflni-fles yllanoitnetni rehto ro ediciu  
s  enasni ro ena

 • W yna dna ,)deralcednu ro deralced( raw fo tca yna ro ra  
s fo secrof dezinagro neewteb tciflnoc demra laitnatsbu  
a  erutan yratilim 

 • V lacimehc ,nosiop yna fo noitpmusnoc yratnulo  
c demusnoc ro desu sselnu ,gurd ro lohocla ,dnuopmo  
a  naicisyhp a fo snoitcerid eht ot gnidrocc

 • S eht fo emit eht ta gnitsixe ycnangerp ro ssenkci  
a  tnedicc

 • H  ekorts ro kcatta trae

 • M  evoba eht fo yna rof tnemtaert lacigrus ro lacide

 
W  sdnE ecnarusnI ruoY neh

Y eht fo yna nehw yllacitamotua sdne ecnarusni ruo  

f  :rucco gniwollo

 • T saw muimerp a hcihw rof sdne doirep tsal eht etad eh  
p   dia

 • T  setanimret tnemyolpme ruoy etad eh

 • T stnemeriuqer ytilibigile eht teem ot esaec uoy etad eh  
( rednu sdoirep detimil rof eunitnoc yam ecnarusni  
c  )secnatsmucric niatre

 • T egarevoc s’reyolpme ruoy ro ,ycilop puorg eht etad eh  
u  setanimret ,ycilop puorg eht redn

 • F taht etad eht ,egarevoc ecnarusni evitcele hcae ro  
c  ycilop puorg eht rednu setanimret egarevo

 • T egarevoc D&DA ruoy ,sdne egarevoc efiL ruoy etad eh  
w  llew sa dne lli

I stnednepeD ruoy ,stnemeriuqer evoba eht ot noitidda n  
L etad eht no yllacitamotua sdne egarevoc D&DA dna efi  
y stnemeriuqer ytilibigile eht teem ot sesaec tnedneped ruo  
f  .tnedneped a ro

F tcatnoc ,sdne ecnarusni ruoy nehw no sliated erom ro  
y nalp ro evitatneserper secruoser namuh ruo  
a  .rotartsinimd

 
G  etacfiitreC ecnarusnI puor

I ,derusni emoceb uoy dna evitceffe semoceb egarevoc f  
y a gniniatnoc etacfiitrec ecnarusni puorg a eviecer yam uo  
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Things can happen on the road. Passports get stolen or lost. Unforeseen 
events or circumstances derail travel plans. Medical problems surface at  
the most inconvenient times. Travel Assistance can help you navigate 
these issues and more at any time of the day or night.1 

You and your spouse are covered with Travel Assistance — and so are 
kids through age 25 — with your group insurance from Standard Insurance 
Company (The Standard).2

Security That Travels with You
Travel Assistance is available when you travel more than 100 miles from home 
or internationally for up to 180 days for business or pleasure. It offers aid 
before and during your trip, including:

Visa, weather and currency exchange information, health 
inoculation recommendations, country-specific details and 
security and travel advisories

Credit card and passport replacement and missing baggage 
and emergency cash coordination

Help replacing prescription medication or lost corrective 
lenses and advancing funds for hospital admission

Emergency evacuation to the nearest adequate medical 
facility and medically necessary repatriation to the 
employee’s home, including repatriation of remains3

Connection to medical care providers, interpreter services, 
local attorneys and assistance in coordinating a bail bond

Return travel companion if travel is disrupted due to 
emergency transportation services or care of minor children 
if left unattended due to prolonged hospitalization

Assistance with the return of your personal vehicle if your 
emergency transportation services leave it stranded

Evacuation arrangements in the event of a natural disaster, 
political unrest and social instability

Travel Assistance EE
D

 (4/23)SI 14684

Standard Insurance Company | 1100 SW Sixth Avenue, Portland, OR 97204 | standard.com
1 Travel Assistance is provided through an arrangement with Assist America, Inc. and is not affiliated with The Standard. Travel Assistance is subject 

to the terms and conditions, including exclusions and limitations of the Travel Assistance Program Description. Assist America, Inc. is solely 
responsible for providing and administering the included service. Travel Assistance is not an insurance product. This service is only available while 
insured under The Standard’s group policy.

2 Spouses and children traveling on business for their employers are not eligible to access these services during those trips.

3 Participants are responsible for arranging transportation from the point of injury or illness to the initial point of medical care or assessment and the 
cost related to this transportation.  Any emergency evacuation services provided by Assist America, Inc. must be arranged by Assist America, Inc.

 The Standard is a marketing name for StanCorp Financial Group, Inc. and subsidiaries. Insurance products are offered by Standard Insurance 
Company of Portland, Oregon in all states except New York. Product features and availability vary by state and are solely the responsibility of 
Standard Insurance Company. 

Contact Travel Assistance

800.872.1414 
United States, Canada, Puerto Rico, 
U.S. Virgin Islands and Bermuda

Everywhere else 
+1.609.986.1234

Text: 
+1.609.334.0807

Email: 
medservices@assistamerica.com 

Get the App
Get the most out of Travel Assistance 
with the Assist America Mobile App.

Click one of the links below or scan the 
QR code to download the app. Enter 
your reference number and name to 
set up your account. From there, you 
can use valuable travel resources 
including:

• One-touch access
to Assist America’s
Emergency
Operations Center

• Worldwide travel
alerts

• Mobile ID card

• Embassy locator

Reference Number: 
01-AA-STD-5201

Travel Assistance
Explore the World with Confidence
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There are times in life when you 
might need a little help coping 
or figuring out what to do. 
Take advantage of the Employee 
Assistance Program,1 which 
includes WorkLife Services and 
is available to you and your family 
in connection with your group 
insurance from Standard Insurance 
Company (The Standard). 
It’s confidential — information 
will be released only with your 
permission or as required by law.

Connection to Resources, 
Support and Guidance 
You, your dependents (including 
children to age 26)2 and all 
household members can contact 
the program’s master’s-level 
counselors 24/7. Reach out through 
the mobile EAP app or by phone, 
online, live chat, and email. You 
can get referrals to support groups, 
a network counselor, community 
resources or your health plan. If 
necessary, you’ll be connected to 
emergency services.  

1  The EAP service is provided through an arrangement with Health AdvocateSM, which is not affiliated with The Standard. Health AdvocateSM is solely 
responsible for providing and administering the included service. EAP is not an insurance product and is provided to groups of 10–2,499 lives. 
This service is only available while insured under The Standard’s group policy.

2  Individual EAP counseling sessions are available to eligible participants 16 years and older; family sessions are available for eligible members 
12 years and older, and their parent or guardian. Children under the age of 12 will not receive individual counseling sessions.

Standard Insurance Company | 1100 SW Sixth Avenue, Portland, OR 97204 | standard.com 

The Standard is a marketing name for StanCorp Financial Group, Inc. and subsidiaries. Insurance products are offered by Standard Insurance Company of 
Portland, Oregon in all states except New York. Product features and availability vary by state and are solely the responsibility of Standard Insurance Company.

Employee Assistance Program-3 EE 
D 

(3/23) SI 17201

Your program includes up to three 
counseling sessions per issue. 
Sessions can be done in person, 
on the phone or through video. 

EAP services can help with:

WorkLife Services 
WorkLife Services are included with the Employee Assistance 
Program. Get help with referrals for important needs like 
education, adoption, daily living and care for your pet, 
child or elderly loved one. 

Online Resources 
Visit healthadvocate.com/standard3 to explore a 
wealth of information online, including videos, guides, 
articles, webinars, resources, self-assessments  
and calculators.

With EAP, personal 
assistance is immediate, 
confidential and available 
when you need it.

Depression, grief, loss and 
emotional well-being

Family, marital and other 
relationship issues

Life improvement and 
goal-setting

Addictions such as alcohol 
and drug abuse

Stress or anxiety with work 
or family

Financial and legal concerns

Identity theft and fraud 
resolution

Online will preparation and 
other legal documents

A helping hand when 
you need it.
Rely on the support, guidance and resources 
of your Employee Assistance Program.

Contact EAP

888.293.6948 
(TTY Services: 711)  
24 hours a day,  
seven days a week

healthadvocate.com/standard3

NOTE: It’s a violation of your 
company’s contract to share this 
information with individuals who 
are not eligible for this service.
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